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Processing. An overview of procedures for 
processing oral history collections, including . 
accessioning, transcribing, cataloging, preservation, 
and access. 

Videohistory. Use of video and motion 
picture technology and materials in an oral history 
project. When and how to use video or film to best 
effect 

State and local groups within the OHMAR 
region are encouraged to apply for workshops. 
Preference will be given to organizations with 
limited resources and in locations distant from the 
population centers where OHMAR typically meets. 

Contact the OHMAR Workshop Committee 
for further details and an application form. Deadline 
for applications for 1996 is January 31 , 1996. 

Address inquiries to Chairperson, OHMAR 
Woi'Kshop Committee, P.O. Box 2351, Gallaudet 
University, Washington, D.C. 20002. 
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Pogue Award Interview: Pamela M. 
Henson (continued from page 1) 

Henson: I was taking the coursewo~ in American 
studies that related to the museum program, and so 
many of our courses were down here and were 
taught by Smithsonian staff. I had told the people in 
the department I was interested in working at the 
Smithsonian, and they heard about, and told me 
about, a part-time job to do a visitor-behavior study 
in the Museum of Natural History. So for a year I 
and several other grad students followed visitors 
around the Museum of Natural History, coding on 
these big sheets their behavior, their level of 
interaction with the exhibits, whether they talked 
about them, how long they stayed and looked at an 
exhibit, whether they walked right through the hall. 
Then we would interview people on the way out of 
the museum. 

Ritchie: The same people that you'd been 
following? 

Henson: Right. And I learned a lot about human 
nature! [laughs] Then, while I was doing that, and 
while I was writing my master's thesis at the time, 
another American studies student, Judy Braun-now 
Judy Braun Zegas-had gotten a job working as a 
transcriber on the new oral history project here [in 
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the Smithsonian Archives]. She did not intend to 
stay and told me about it, so then I moved over into 
that job. When I moved over into that job, I knew 
that the historian was also leaving. The two of them 
had just set up the project that year but the historian 
wasn't staying, so what I was really interested in was 
moving over into the historian's position. 

Ritchie: Who was conducting the interviews? 

Henson: Miriam Freilicher, who had studied under 
Gould Colman at Cornell University; she had been 
trained by him in oral history. 

Ritchie: And what was the focus of those early 
interviews? 

Henson: Just purely institutional history. At that 
point, the first interviewee was one of the 
Secretaries of the Smithsonian, Charles Greeley 
Abbot, who at that point had worked at the 
Smithsonian for seventy-eight years, which was 
fair1y unusual for most organizations. He was still 
coming into work three days a week. He was a 
hundred and two. That had been part of the impetus 
for the project, that we had so many people who had 
been here a staggering amount of time. This was 
1973, and he had come here in 1895. He died 
shortly after the interview, but they did at least get to 
interview him. So the focus was on senior 
Smithsonian administrators and staff. 

I 
Ritchie: So your office skills probably came in 
handy in the transcribing. 

Henson: Oh, yes. 

Ritchie: And then how did you move from 
transcribing to interviewing? 

Henson: Well, when I came in, Miriam was still 
here, but she had been accepted at law school, and 
she had decided she was going on to a career in 
law, so we knew she was leaving. Even though I 
was transcribing, she was also training me to 
become the interviewer. And they sent me to a 
workshop that Martha Ross gave at George 
Washington University. And Miriam was training me 
while I was there, transcribing, to become the 
historian. Then when she left, l was promoted into 
that position. 

Ritchie: How has the oral history program changed 
during your tenure? 














